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ABSTRACT: 

A system, method and article of manufacture are provided for collaborative 
installation management in a network-based supply chain environment. According to 
an embodiment of the invention, telephone calls, data and other multimedia 
information are routed through a network system which includes transfer of 
information across the internet utilizing telephony routing information and 
internet protocol address information. The system includes integrated Internet 
Protocol (IP) telephony services allowing a user of a web application to 
communicate in an audio fashion in-band without having to pick up another 
telephone. Users can click a button and go to a call center through the network 
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using IP telephony. The system invokes an IP telephony session simultaneously with 
the data session, and uses an active directory lookup whenever a user uses the 
system. Users include service providers and manufacturers utilizing the network- 
based supply chain environment. 

18 Claims, 130 Drawing figures 
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fashion in-band, during data session, just by clicking a button and the 
communication is limited based on the user profile. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the following: 

(1) collaborative installation management system; and 

(2) program storing instructions for collaborative installation management. 

USE - For managing collaborative installation management for routing telephone 
calls in private branch exchange (PBX) telephone switches, central office, keys and 
hybrid telephone system, call accounting system, voice messaging system, computer 
telephony interface devices, automatic call distribution devices, Internet servers 
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etc. 

ADVANTAGE - Economies of scale are enabled, rationalization of procurement and 
inventory, rationalization of distribution and logistics facilities and 
facilitation of development of industry wide standard. 

DESCRIPTION OF DRAWING (S) - The figure shows a flowchart explaining process for 
affording a network based supply chain frame work. 
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